
We are excited to announce that we have a new system for tracking your child's lunches and 
payments. 
 
To access your child's account, go to  https://accounts.smithandcoleburn.com .  
 
Logging In For The First Time 
 
Your username and PIN are based upon your child's name and phone number. In order to make 
sure we have the best phone number to contact you at, we have  temporarily set all phone 
numbers to 123-456-7890 .  
 
Your Username is the  first 5 letters of your child's last name  (less if your child's last name is 
less than 5 characters long),  the first 3 letters of their first name , and lastly  the 3 number 
prefix of your registered phone number  (the 3 numbers after the area code). 
 
Your  PIN  is the last 5 numbers of your registered phone number. 
 
For example, if you're child's name is Christina Anderson, your login will be  ANDERCHR456 
and your PIN will be  67890 . 
 
Once logged in, you will be asked to enter a phone number to associate with this account.  
 
After Phone Number Confirmation 
 
Once your phone number as been updated, your username and PIN will then update based on 
that phone number. This will then be your  permanent username and PIN . 
 
For example, Christina Anderson's phone number was updated to 206-112-3555. Your 
username will then be ANDERCHR112 and your PIN will be 23555. 
 
A few additional items. 
 
If you have multiple students at the school, the balances may have gotten skewed between the 
accounts, the total is the same but may not be distributed properly. If this is the case and you 
would like to transfer balances, just email me. 
 
Many parents did not pay their lunch balance in full at the end of the year. If you have a student 
with a negative balance, please pay it in full so we can start fresh for the new year. 
 
Please make sure your student knows there is a 10.00 charge for lost or damaged (bar code is 
unreadable) cards. 
 

https://accounts.smithandcoleburn.com/


Finally, while the site is live, it still requires manual data entry. When you look at your balance or 
go to make payments, please know that this data will not have been updated yet. Many of you 
have already made payments and they have not been entered into the system, nor have the 
lunches been counted and put in the system. I will be loading all of that into the site at the end 
of the week. So you can know that the info in your account will be current for the week the 
following Monday. Example: If you made a payment at the beginning of the week, it wont show 
up on your account until the following Monday. Same with the accrued lunches for the 
week,they are tallied at the end.  
 
Thank you all for your patience in letting me get this all sorted out. I am hopeful that this is a far 
easier solution for all of you to manage your accounts. 
Please only use this email for all future correspondence. 
-Chef Jesse 
 


